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Message from the
Administrator

After considering all
options a decision was made
to detain you in the
Juvenile Court Detention
Center. Therefore our
agency must responsibly
work with you to keep you
safe while you are here.
We are dedicated to your
success and expect you to
commit yourself to the
programs and education
that we provide. This
booklet will introduce you to
the programs and
expectations of our agency.
Should you have any
questions, feel free to ask
staff. Remember, if you
stay focused and work hard,
you will definitely achieve
your goals.

Administrator Rick Powell

Spealq Up Fcrr' Youl'r'sel]E

K now your legal rights in Detention.

You may think that because you are in

custoolq in Deten‘cion you don't have 'r’iglﬂ:s.
But you do have rights!

This book tells you about your Iegal
viahts and abouk the nesponcibilities of
the Detention Center and others to

keep you safe and secure.
[Qemember, your voice counts.
IF things are not going 'r*iglﬂ: Fo‘r’ you,

spealq up and tell someone what you need.




PERSONAL HYGIENE
THINGS YOU NEED TO LNOW

Clothing/Property You Will
Receive In Detention

(0] Jumpsuit

(0] Undershirt

1) Pair of Briefs

)] Bra (females only)

1) Pair of Socks

1) Pair of Shower Shoes
1) Pair of Tennis Shoes

-Underclothing is exchanged
daily for clean underclothing

-Each detainee is showered
daily

-Jumpsuits are exchanged
three times weekly for clean
jumpsuits

-During Admission, each
detainee is issued the

following:

-Clean bedding and linens
two sheets one mattress

-Linens are exchanged weekly

WHAT HAPPENS TO MY STUFF?

When you a'm’ivea at the Detentian
Center, your clothes and other personal
|:>e|ongings were sealed in a property |:>ag
and locked in a secured locker in a secured
property voom. | hey will be returned to

you upen your 'r’e|ease.

HOW DO | NEED TO DRESS?

You are 'r’equi-r’ecl to be neat, have your
jumpsuit Fds'teneJ togetkem at all times.

Y ou must wear your shoes and socks
appropriately secured. |n general, your
clotlwing is to be neat and clean. Your
clothing may never be altered, meaning no
tearing, cutting or writing on your clothing.
You will be issued a ngiene pac|»1 that will

inc|che:

| Tootlwl:rr’uslw
| Coml::

Toot":paste
Deoch nt




Quesfions You LMa'_\_i Have

N kb wia lsgal vights i Detartion?

NWhat does my lawyer do?

How do | contact my lawyer?

Can | be kept in Detention before a court hearing?

Can a judge decide to keep me in [Detention before | have a trial?

Can the Detention Center staff seanch me and go through my things?

\What should | do if | was searched in a way that broke the rules?

Can my lawyer visit me in Detention?

Can my family visit me in Detention?

(Can my probation officer or DCS caseworker visit me in [Detention?

Can my dergy visit me in Detention?

Moay | use the phone to make or get calls?

May | send and receive letters?

Can staff read letters to or from my lawyer?

Can staff read my other letters?

Moay | see a doctor if | get sick?

May | talk with a counselor if | am sad or upset?

Can staff use physical force against me?

NWhat do | do if | think staff used Force against me in a way that broke the mules?
\What if | have a complaint about something that happened to me in the Detention

CenJce'F?

I—low do | ]Ei|e a complain‘t or g'r-ievance?




WHAT ARE MY LEGAL RIGHT

DETENTION?

You have the right to have your own lawyer.

You have a right to know what offenses you ame being accused of.
You have the vight to choose ot to talk o police or anyore else absut
W J—

You have a right to have your parents with you when the police are

questioning you.

WHAT DOES MY LAWYER. DO?

Your lawyer represents you. e/she does not mepresent the state, the
prosecutor, or your parents.

Your lawyer will listen to what you want and will speak for you in court.
Your |awqe-r1 will answer your guestions about your case and your 'r’iglwts.
Eve-nqtl-ning you and your |awqe-r’ JccalLL about is con]tialential. T'-nis means
that your lawyer cannot tell people what you say unless you tell him/her
that its ok to tell someore.

|t also means that you have a wight not to tell anyone what you and your

|awqe’r= ‘ta”«, anu’c.



HOW DO | CONTACT MY LAWVYER?

IF YOU DON'T £NOW YOUR LAWYER'S NAME, YOU CAaN ASE
Your CaSEWNORLER,

Can a jUJge decide to keep
me in De'ten'tion |:>e]to1°e | -

a trial?

YES

lee Jchge can Lgeep you in

Detention l::eFo-r’-e you have a trial

i]E lﬁe/ske Finols that you p'ﬂol::al::'q

aliol the acts you are cha'r’gecl with,

Can | be Iqep‘t in

Detention |:>e1E0'r’e a

cletention lﬁea'r-ing?

YES

and one o‘F these is true.
I,You may be a Jange'r' to

your se|F or others;

t you have the might
BU yeliave The e ?AYOU may not show up ]Eo-r’ your

to h detenti
RS BOLARRED court hea'ﬁfng f]t you are

hea'r'ing within 7?-Lou‘r’s
allowed to leave;

aFte-r' you get R 5.|Jc ‘ot m]Ee ]Em,, you op ]Eor ihe

counting Sa‘turolaqs,

Sundaqs or l—lo|iolaqs‘

community to allow you to

return to your home.



Wlwat should | do i]c | was
searched ina way that
ero'-ie the nules?

You can report tlﬁis

immediately to the
supervisor on clu‘tq or

You can File a ]Ecr'mal
grievance on a JC-124.
You have a right to be
searched in a manner that
minimizes embarmassment

to you.

SEARCHES

Can the Detention Center staff search me
and go through my things?

YES
"All juveniles entering the Memphis and

Shelby County \Juvenile Court Detention
Cen’ce’r’ will have all pe'nsona| property
collected and inventoried. A” debainess
shall be searched and shall not be permitted
to retain personal property of any kind on
their person."

A De’cention O'FFTCE‘P may search you or
your possessions to |00LL Fcrr' contraband or to
protect others. You will be searched after
visitation. [Detention OF‘Fice'rs will search
Tooms pwiodim"q with or without notice, and
explain the reasons for the search with little

chs-r:uption to your l)elongings as posﬁbla.




Can my Iawqe'r’ visit me in Deﬁen‘tion?
YES
—Hwe Detenchon Cente'r’ must provide a private area Tor you and your
pro pr

attorney to meet.

Can my ]Eami|q visit me in Detention?
YES

But onlq your parents or |ega| guarmlians ave allowed.

(Can my probation of ficer or DCS caseworker visit me in
Detention?
YES
Can my clergy visit me in Detention?
YES
Provided they have a valid picture | and have been approved by

your pa'r’ent/|ega| gua'r’alian.

Qe| igious Semvices

You have the 'r'igl'rt to practice

the veligion oF your choice.

You may choose not to

participate in T’e|igious activities.




TGEGP B ON& G affs

Yow behavier will be moritared Awing calls,

(Upon detainee's armival at the Court, Central
De‘tention Contml will immecliate|q no‘cin the detainee's
parents or guardian.

Detainees are afforded one (1) phore call daily while on
the residential unit. Additional phone calls may be

earned tl‘rmuglw positive min]ccm:ement as determined l:»q

the Detention Semvices Bureau Administrator.
Detainees wil on|q be allowed to receive calls 'FT'OITI
outside Eq advance arrangements between the pml::a{:ion
counselor and the calling party with the exception of
emergency calls, which will be authorized t::q the supervisor

and supewiseol LL} the D‘r’olaation Counse|cn° Fo*r' the

cJeJcainee.




Maif

Can | send and receive letters? YES

You may send and receive mail. A\ maximum of two (2) letters per week will be
s{:ampeol ]ccm you. Lette'r’s go out and are veceived Monolaq - J:T’iolaq (excep‘l:
holidays). Al incoming mail is searched, envelopes are removed, letters are read

immeoliatelq, and p|acec;l with your property.

Mczil can not

Lave sexu al

TEMATKS OT
T’I" Your Name

Street Number and Street Name
pictures City, State, Zip Code
pm]tanifq ;
gang-‘r>e|atecj Person's Name

House Number and Street Name
épda’rfmenf Number (if applicable)
1

mate'r’ial, or . State, Zip Code

Te]Ee'r*ences to
Aehnquen{ This is the in]EO‘rimation you need to have on your outgoing enue|0pe
activities

example:

weapons or

drugs,

either in

the letter

or on ‘tl\e

envelope.




Maif

Can cha]CF read letters to or ]Er-om my |awqe’r’?
NO

Meail to and from attorneys is classified as Privileged Correspondence.

Privileged Correspondence is defined as: [Mail between a detainee and

any one of the following:

The detainee's attorey

Judges and clevks of federal, ctate, and local counts

The President, \Vice President, and Attorney (Seneral of the
United States

Any member of the [United States Congress

The Governor, |_ieutenant Goverror, and Attorney (General of the
State of Tennessee

Ambassadors

Person's Name
Street Number and Street Name
City, State, Zip Code

Juvenile Court of Memphis and Shelby County
Detention Services Bureau

C/0 (Your Name here)

616 Adams Ave.

Memphis, TN 38105

Tlﬂis is the TnFovma‘l:'lon you need to have on your incoming envelope
Outgoing mail wi" not Le censorecl except wLen speciFica”q autl'ncmi-zeol in acccmolance
wikh De‘tention Sewices JBl..r'r’eolu Dohcq Drocealu‘r’e

:|£i| cannot be received from o sent to any other institutions
Iunlass it is to{ﬁm your Emnt{guamlianl




HEALTH

Eme‘r’gencies will veceive

im meolia‘te attention.

A” records are ltept
con-FTolenHal.

RECO’F’AS are 'r=e|easecJ on|q

vihen |ega||q avthioriaad,

|F you are here ]Eo'r a pe-r’ioal to exceed 14 Aaqs,
you will be prr»ovncleal a pl\qsic:a| Eq a licensed
health care meessionaL Tl’\e inFo‘r’mation you
provide the nurse or doctor will become a
confidential part of your medical histomy. You
will be aFFonJeJ the viglﬂt to privacy Awing your
medical examination. A\ medical record about
you will be set up that will |'1e|p the health care

d:a]EF p'r’oviale care FOT’ you.

SicK <¢ALL

Maq | see a doctor i|: | get sick?

You may sign up ]Eo-r' the sick call roster at the
control Eooth. —ﬂwe Detention O]EFlcem will
complete a JC-1418 for you to be seen by a
health care prmFessional. Tl‘ne nurse will triage
all voutine medical requests and schedule a visit
with the court doctor if reeded. [Qoutine sick
call is held seven days a week between 8:00 am

until 12:00 pm.



SOCIAL SERVICES

May | talk with a counselor if | am sad or upset?
YES

|f you find that you eally need to speak with

someone, notify a staff member and they will

contact your caseworker or other appropriate

person to meet with you.

PUHYSICAL FORCE

Can stca'H: use plﬂqsical ]Eme against me?

YES
Staff will use the minimum amount of force
needed to restrain or maintain positive control of
a detainee.
An emp|oqee may use the minimal amount O‘F

%@*fv:e recessany to:

Prevent a detainee {rom escaping

Protect a detainee from assault from others
Prevent self-injumy

Prevent destruction of property

Protect against injury, potentially inflicted by a
detainee

D‘r'even’c any serious LOA”[] injury or loss O]E |i]Ee



Grievance Procedare

Wl—:af iF | have a complainf about some’clﬂng that
lﬁappeneril {o e in kb Detention Cente—rr*?
You should report it immeoliafeh to the sl'u]tl:

supeTvisor or ]Eile a grievance, JC134

ch do | ]Cile a comp|aint or G’r-ievance, JC1347

|n'Fcrr’ma| resolution Dlﬂase:

Qesicjer‘l’cs may Tesolve JiFFer’ences l)q
discussing them informally with staff; however, this
i not required. Staff will be available to residents
to listen to their concerns and take appropriate
action to immealiatelq resolve issues whenever
possi|:>|e. Qesiolents will not receive any chm O‘F
reprisal for exercising their right to express a
oomplain’c‘

Formal Grievance Phase:

G‘rievance ]Ecrr’ms JC134 ave available on each
living unit and are accessible to all detairees.
Detainees will have access to grievance forms
anc;]/orr' writing materials and may write out a
soriplanik.ab sny meacabm e Skall wembere
will pmvvio]e assistance to detainees when it is

believed that a detainee will be unable to adequately

complete the grievance Fomm

14,




DETAINEE DISCIPLINARY PROCEDURES

A” a”egecl violations o]E the Deten‘l:ion

Smices ‘BUT’MU wules may result in a
disciplinary hearing. | a violation is proven
to have occurred at the hearing, an
appropriate penalty may be imposed. Al
vidlations are handled through established
selictus and procadurevel the Dibenbisn
Se'r'vices B ureau.

Minor OFFenses are as Fo”ows:
‘ 'Being out o'F place

e Diorderly Condct

= Failure to Follow Dimectives

= Eailimais Mawisin |_iving Aava
= Cailuve to Maintain Pensonal [Hygiene

- Do:session oF Gaml:hng Da'r’aphe'r’nalia

Dossession oF a Non-A”owaHe |tem

- Use oF D'r'c]tani’cq

De na |ties

l:orr’ M inom OFFenses

I W‘r’ittan ermimancJ

2 Ex‘l:m Autq up to 'Fou‘n

LIOU’W.

3. |_oss of one of the
Following:

Phrivileges for a
minimum of thivty (30)
days

Special Activities'

4., Qoom restriction up
to twenty ]Eou-h (’24) hours.




Defainee Discipf‘inm*}i

»

b
o

Moajor Offenses are as follows:

Arson

Assault

Assault on Staff

Conspiracy/Attempted

Destruction//Alteration to Property

Detaining a Person Against His/Her
Will

Escape/Attempted Iscape

[ighting

Caiblivg

Forgery or [Unauthorized [Qeproduction

| nciting to [Qiot

Dossession o]E Contm Eanol

|nsu‘rfr’ection

|nsubordination
|ntimidating or | hreatening Another
with FHarm
Possession of Stolen Property
[Qepeated \iolation of One or
More Minor Offenses
[Refusing to be Searched
Self-Mutilation
Sexuval Misconduct
Soking/Possession of | obacco
Dhioduste: lnduding L ighters
Theft
(Use of Dirugs or Other |ntoxicants
Unauthorized Use of Mail,
T elephone or Computer

Dena|tia§ r—‘o-n Majon O#engeg
b Anq pena|tq that can be assessed Fo-r’ a minor oFFense.

2. I-Qoom restriction up to Five (5) Aaqs.




MEAL TIME

Mea|s are p'r’epa'reol and served
ca'l:e‘lze'r’ia style by Juvenile Court
pe’r’sonne|. Specfa| menus are alloved

'ch medical cm'r’ehgious Tedsons i'F

app’r'ovecJ EL_} the Hmlth Authoﬁtq
or the Cou-r*l'. Clﬂaplain‘

Once you have a detention heaﬁng and it has been determined

tl’ut you wi” |:>e cJe‘tainecJ oP you Teceive d sectrrecJ |:>onc], ecJucation

will be part o{: your Aai'q schedule. Wile you are at the
Detention Cente?, you will be ermolled in the Memphis Citq
Scjnoolsl HODE Acacjemq‘ Memplﬂis Cifq Sclwools pefr’sonne|

will research your school Hstomq and determine your school needs.

You wi” be:th scl’100| 'Fom six lﬁou‘r’s clailq, Mom:laq ‘tl‘rmuglw Efrialaq‘

17.




The Detention Center has recreational programming
for all detainees that include lamge muscle activities and
structured free time that includes leisure activities.
There are a variety of activities that include both

inoliviolual anol team activities.




DETENTION RULES

1. No profanity, loud talking, fighting, or use of hand language.

2. No smol{lng.

3. Juveniles and or paments/guardians ave vesponsible for damage to Count
property.

&, Showrespect 4o adults by usivg Sivand Matam.

5. ollow Detention Officers' instructions promptly and without question.

6. Drress properly - shoes must be on and jumpsuit neatly worn.

7. A Bible and one (1) book ame permitted in your sleeping room. No cther
pemsonal articles or items on your pemson om in your room are permitted without
authorization.

8. No foods, candy or gum.........

©. Pavents/guardians ave promptly notified and informed of visiting houre.

10. No talking during meals.

11, Fach detainee is Tesponsi ble ]Eor the up |1&ep o]t his/her room. The occupant O]E
each moom is mesponsible for any damage done to the room as well as contraband
found in the moom.

12. No feet on chairs or furniture.

13, [No more than one detaires in the bathroom unless supemvised by a Detention
Officer.

14. No ‘ta"{ing in ‘the TV area, except as alirec’ceal Iaq De‘ten‘tion O‘FFIOE‘I”S

0.



L-}é‘\\ POOTY2

—

The use QF the Daqmom is @ prrivilege.
Tl‘le Fo”owing I:}el’lavio‘ﬂ T’equi'r’es pemeission:

1. T alking

9 Sta'molihg and wdlehg‘ abaut
3. (Going to the restroom

4. Playing games

5. Using |il:rr'a'r'q material

Mile in the Dal{r’oom, the detainee must:
I SH: si:migl'lt in the chair assigneal

2. \Wear clo’clﬂing and shoes pr’opa'r'lq

3. Not comb or plait hair unless approved by the Detention
Officer

4. |<eeP your hands oFF others at all times

5. [Do not talk about another person or about his friends and

relatives

6. Do not olamage or Aesf’roq property OF the Court

FAILURE TO FOLLOW THE ABOVE RULESWILL RESULT IN
THE DETAINEES REMOVAL FROM THE DAYROOM

20.
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